House Rules
We are delighted to welcome you back but in line with Government guidelines to keep you
safe your experience is going to be a little different but you will still receive that warm
Chequers welcome and atmosphere.
Our utmost priority is to keep you, ourselves and our team safe. Please follow social distancing and good
hygiene practices at all times. If you have any concerns about the processes please let our session manager
know.
-

-

-

Seating is mainly outside and in the marquee with table service from our team. Sorry there’s no
standing at the bar or inside.
Please ensure you follow the current Government guidance on meeting people from outside your
household.
Due to our table sizes we will only take bookings for groups of up to 6 people.
To comply with Government guidelines we will collect the name and telephone number of the lead
contact of your group. This information is to enable us to be compliant with the NHS Track &
Trace systems. We can confirm that this information will only be used for this purpose and will be
securely stored. The information will only be kept for 21 days.
We’ve moved these tables around a lot to get some nice spaces! so please do not move your table.
Toilets are on a 1 in 1 out basis. Please wait until it is your turn and use the hand washing
facilities. Both ladies and gentlemen to use the cubicle.
Please follow the one way system if you are asked to do so by a member of staff and observe all
signs
In the event of bad weather if you take cover you must adhere to social distancing. If this is not
possible we have containers for you to take your drinks and food away with you.
Tables currently have a 2 hour slot but if your table is not needed you are very welcome to stay.
We want everyone to enjoy their visit to The Chequers so anyone not conforming to our guidelines
will be asked to leave and not able to finish their drink or food.
We will follow the processes recommended by the Government which many change from time to
time.

We realise this is a lot to take in and we are getting used to this new way of working too.
Things will change as time goes on, but for now we will be doing everything we can to keep
us all safe, as well as enjoying the Chequers hospitality and being able to socialise once
again with our friends and family.
Charles, Tracey and all The Chequers Team
July 2020

